
Shalev Netanel 
17122 Nance St.            

Encino, CA 91316 
001 310-500-8821 
snetanel@ucla.edu 

March 8, 2016 

Kodaikanal Government Tourism Office 
Poet Thyagaraya Road  
Kodaikanal 624101 

CC: 
Kodaikanal Police Station 
Anna Road/Anna Salai 
Kodaikanal 624101 

Letter of Complaint Against Sam Shantenam, Tour Guide  

Dear Tourist Officer:  

I hereby submit a formal complaint against Government Tour Guide, Sam Shantenam (I 
am not sure if his last name is correct spelled; I spelled it phonetically).  

On March 3, 2016, I paid Sam the sum of 1,300 INR to join a trekking group traveling to 
Munnar. I was to go with the group as far as Poombarai, which Sam told me was a stop 
on his route.  

Prior to the trip, Sam told me that that sum of 1,300 INR would include a full day of 
trekking, accommodations for the night in Poombarai, and a forest pass (300 INR). Sam 
told me that there would be no additional expenses over and above the sum 1300 INR.  

Since Sam was not providing me with the other services that he was providing to the rest 
of the group going all the way to Munnar, such as transportation of baggage to Munnar, 
and a second day of trekking, this price seemed reasonable to me, and I agreed to pay 
1300 INR to go with the group as far as Poombarai. 

Sam failed to provide me with the services he promised.  After only three hours of 
“trekking” alongside the main road, we took a government bus to Poombarai. Sam made 
us pay for the bus fare. When we arrived in Poombarai, Sam told me, “your hotel is the 
Club India Resort,” and that I could find it by, “asking anyone in Poombarai how to find 
the hotel.” However, Sam did not tell me that he never reserved a room for me in this 
hotel. The hotel was never “my hotel.” It was merely a suggestion of a mid-range hotel 
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(rooms start at 2000-2500 INR). I am a 26 year-old backpacker and can’t afford to stay at 
such an expensive hotel. Sam knew I was traveling on a budget as he picked me up from 
my budget hotel, The Vedanta Wake Up Guest House. In any case, a competent tour 
guide would have informed that I would be required to pay upwards of 2000 INR for 
accommodations in Poombarai. I didn’t even bring enough money with me to pay for the 
hotel (as Sam told me that accommodations would be provided as part of the 1300 INR I 
paid him). Please also note that the entire cost of the two-day trek (all the way to Munnar, 
inclusive of accommodations, food, and transport of baggage) cost 3000 INR. How could 
Sam reasonably think that I would want to pay 3300 INR (the 1300 INR I paid Sam plus 
the price of a room at Club India Resort (2000 INR)) when I could receive the full trip to 
Munnar for 3000 INR?  

Additionally, very few of the villagers I spoke with had even heard of the Club India 
Resort; and those who had heard of it, could not tell me how to get there. Eventually, I 
discovered that, not only is the Club India Resort not in Poombarai, but that there are no 
hotels whatsoever in Poombari. Therefore, not only did Sam lie to me about booking 
me a room in a hotel, but he falsely promised me accommodations in a town that did 
not even have the possibility of accommodations. 

It is well established that a half-day guided trek should cost approximately 600 INR. Sam 
did not even provide me with a half-day trek (we hiked for three hours in close proximity 
to the main road) — much less any of the other services he promised me. As a result of 
Sam’s false representations,  I paid more than double the amount that his services 
were actually worth. Even worse, Sam left me stuck, with nowhere to sleep, in a 
small village, in a foreign country.  

Sam’s irresponsible behavior is inexcusable. I respectfully request that Government 
Tourism Office take immediate review of Sam’s tourist guide license and take punitive 
action against Sam in order to protect other travelers from being cheated by Sam. I am 
also copying the Kodaikanal Police Station with this letter for their consideration. 

Thank you very much. Please do not hesitate to contact me if I can be of further 
assistance in this matter.  

Sincerely yours, 

Shalev Netanel 
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